WHAT TO ASK...........

In order for a service provider to supply any type of service to a client, the service provider in question needs
to know all the facts pertaining to that particular event. Furthermore, both the service provider and the client
should also be aware of what is expected from each other, their respective roles, and the roles of other
parties / service providers, who will collectively contribute to the overall success of the event.

SOME QUESTIONS FOR A POTENTIAL SERVICE PROVIDER

e Have you worked with this speaker before?
e Have you worked at the specific venue, recently?

e Will you draw up a Floor plan, and get it approved by the client / venue (taking fire and safety
aspects into account), and make timely amendments?

e Are there additional costs, such as transport, over-time, accommodation?
e Are you doing the work or are you using sub-contractors?
¢ Do you have sufficient, reliable backup equipment in the case of unexpected technical problems?

e Are your Technical team sufficiently qualified in AV & IT, with a senior technical person managing
and overseeing the entire project? Are their providing certified rigging crews?

e Will a Structural Engineers Certificate be provided for stages as is required by Law?

e Will an Electrical Compliance Certificate be provided (this requires a qualified electrician to inspect
the installation after the completion of build-up and before the commencement of the event)?

e Will there be a Production Manager on-site at all times during build-up and break-down?
¢ Do you have Public Liability Insurance (copy of certificate is required)?
e Are you a member of TPSA (Technical Production Services Association)?

INFORMATION TO PROVIDE TO A POTENTIAL SERVICE PROVIDER
e What are the specifications for the project (humber of delegates, Plenary and how many breakouts,

Speakers preparation room)?

e What are the technical specifications for the event (sound/ lighting/ visuals for presentations, sound, /
lighting/ visuals for Opening Ceremony/Entertainment, Registration computers)?

e Are there any special power requirements (3-phase, or heavy usage)?

e Would the Service Provider be prepared to communicate directly with the presenters, (this is
important in so far as it takes the broken telephone element out of the scenario)?

e What is the Venue / venues?

e Are the more than one and on different sites?

¢  Which Room(s) will be used?

e When is the Set-up (Day and Time)?

e When must Set-up be completed?

e When is Breakdown (Day / Time)?

e When must Breakdown be completed?

e Are there any restrictions on access?

o Will there be staff accreditation / restricted access during build-up and break-down periods?
o Wil staff from the Service Provider be required to be on-site for the duration of the event?
e When is quote to be submitted by, and to whom?

e When will the decision be made?
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Be Informed
Services Chapter: Nigel Walker: Tel: +27 12 667 2074; E-mail: nigel@doctech.co.za

National Secretariat: Kasturi Naidu: Tel: +27 31 360 1282; E-mail: sec@saaci.co.za
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DETAILS OF ORGANISATIONS THAT A TECHNICAL SERVICE OPERATOR SHOULD
ALSO BE MEMBERS OF:

Technical Production Services Association (TPSA) Tel: +27 (0)11 799 2760
Web: www.tpsa.co.za E-mail: tpsa@tpsa.co.za

PROUD SAACI MEMBERS PROVIDING A RANGE OF TECHNICAL SERVICES

Eastern Cape Branch

AV Designers Mr Chris Davidge Tel: +27 41 586 2414 Cell: 082 556 4581 E-mail: chris@avdesigners.co.za
Classic Acoustics CR Mr Anton Pike Tel: +27 41 581 3016 Cell: E-mail: anton@classicacoustics.co.za
Magnetic Storm Mr Glenn Van Eck Tel: +27 41 393 4800 Cell: E-mail: glenn@magnetic.co.za
Kwa-Zulu Natal Branch

Echo Vision Mr Peter Bowen Tel: +27 31 466 4346 Cell: 082 496 5624 E-mail: pete@echovision.co.za
Gearhouse SA Ms Belinda Loockx Tel: +27 31 792 6200 Cell: 083 607 2006 E-mail: bloockx@gearhouse.co.za
NTB Branch

Audience Alive Mr Gert Vermaak Tel: +27 12 345 5161 Cell: 082 878 5501 E-mail: gert@audiencealive.co.za
AVStage Ms Jana Duvenhage Tel: +27 11 887 1400 Cell: E-mail: jana@avstage.co.za
Conference Communications  Mr Martin Macphail Tel: 0860 100416 Cell: E-mail: martin@confcomm.co.za
Conference Tech Ms Marlise Serfontein ~ Tel: +27 12 734 1810 Cell: 073 139 7924E-mail: info@conferencelink.com.na
Congress Rental SA Mr William Polonia Tel: +27 11 434 4722 Cell: E-mail: william@conference.co.za
Gearhouse SA Mrs Helen Sungeson Tel: +27 11 216 3050 Cell: 082 607 9000  E-mail: helen@gearhouse.co.za
Gearhouse SA Ms Robyn Mulligan Tel: +27 11 216 3247 Cell: 084 567 8855 E-mail: robynm@gearhouse.co.za
Jeremy Kusner Productions Mr Jeremy Kusner Tel: +27 11 452 6072 Cell: E-mail: info@jkproductions.co.za
Lights for Africa Mr Mitri Mitri Tel: +27 11 466 0909 Cell: 082 575 1750 E-mail: mm75@mweb.co.za
L&B Recordings Ms Sandra du Trevou  Tel: +27 11 802 5440 Cell: E-mail: info@ibrecordings.co.za
LP Unlimited Mr Leon Pheiffer Tel: +27 12 345 5303 Cell: 082 924 9046 E-mail: leon@Ipunlimited.co.za
Realnet Mr Butch McGregor Tel: +27 11265 3111 Cell: Email: butch@realnet.co.za
Selby's South Africa Lynn Selby Tel: +27 11 315 8699 Cell: E-mail: lynns@selbys.co.za
Shattered Glass Group Mr Mick Landi Tel: +27 11 948 9291 Cell: E-mail: av@shatteredglass.co.za
Showgroupworld Mr Robbie Blake Tel: +27 11 215 1000 Cell: E-mail: info@showgroup.co.za
Sight and Sound Rental Mr Justin Jacks Tel: +27 11 618 2016 Cell: 082 445 4663 E-mail: info@sightandsound.co.za
Sound Stylists cc Mr Kevin Glover Tel: +27 11 708 3011 Cell: E-mail: kevin@soundstylists.co.za
Solid Rock Productions Mr Renier Weyers Tel: +27 11 708 0208 Cell: 084 847 2968 E-mail: accounts@solidrock.co.za
Western Cape Branch

AV Direct Mr Anthony van Andel  Tel: +27 21 762 4156 Cell: E-mail: info@avdirect.co.za
AV Network Mr Bobby Mann Tel: 0861 123 789 Cell: E-mail: bobby@avnetwork.co.za
Conference Communications Mr Atholl Brokensha Tel: +27 21 418 0205 Cell: 082 523 4440 E-mail: info@confcomm.co.za
Congress Rental SA Ms Lyn Jacobs Tel: +27 21 851 5698 Cell: 083 704 7089 E-mail: lyn@conference.co.za
Corporate Event Staging Mr Deon Maritz Tel: +27 21 551 5169 Cell: E-mail: info@eventstaging.co.za
Datavision Mr Norbert Haydam Tel: +27 21 790 4933 Cell: 082 886 7318 E-mail: datavision@kingsley.co.za
Gearhouse SA Mr Philip Beardwood Tel: +27 21 933 7822 Cell: E-mail: pbeardwood@gearhouse.co.za
Matex Innovations Mr Vernon Hattingh Tel: +27 21 932 7540 Cell: E-mail: matex@icon.co.za
Multi-Media Staging & Projects Mr Robert Fish Tel: +27 21 706 5570 Cell: E-mail: rob@multimediastaging.co.za
Shattered Glass Group Mr Clinton Engelbretcht Tel: +27 21 856 1139 Cell: 082 335 4134E-mail: clinton@shatteredglass.co.za
Sight 'n Sound Hire and Staging Mr Peter Hirschson Tel: +27 21 448 4094 Cell: E-mail: bookings@avhire.co.za
Vision Media Mr Steven Wolhuter Tel: +27 21 855 1399 Cell: 083 444 0594E-mail: stevenwol@cybertrade.co.za

You are encouraged to view the SAACI web site (www.saaci.co.za) for up to-date information SAACI
Members and the services that they can provide.

Members of the SAACI Service Chapter pledge to act with professionalism and integrity in all dealings with
clients and colleagues within the MICE Industry and throughout, to maintain the highest possible standards
in the best interest of all concerned and to uphold the SAACI Articles of Association, the Service Chapter
Code, and the By-laws.

SAACI cannot endorse or warrant the services or products of any of its members

Be Informed
Services Chapter: Nigel Walker: Tel: +27 12 667 2074; E-mail: nigel@doctech.co.za

National Secretariat: Kasturi Naidu: Tel: +27 31 360 1282; E-mail: sec@saaci.co.za
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